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Can we universally design to be 

neurodivergent-affirming? 
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Who are we?

Founder

Catherine Leggett
Expertise since 2014 –

Employment, Employability, Mental 

Health, Community Participation, 

Accessibility

*Autism/Dyslexia*

Support

Justin Mactavious
Expertise since 2017 - dementia, Autism, 

ADHD, Schizophrenia, chronic depression, 

personality and perception  disorders, 

traumatic brain injury and intellectual disability

*Autism, Global Majority*

Regular lived-experience 

contributors

Pip Irving
Data Scientist

*Autism/Dyspraxia

Gender-queer*

Ffion SFX
Special Effects Artist

*Autism/ADHD

Sensory Processing Disorder*

Muttley
Disability Advocate

*Autism/ADHD

Neurofibromatosis, Amputee

Global Majority*

Sophie Varley
Education and 

Learning Consultant

*Autism*

Alex Kegie
Founder - Nurologik

*Autism/ADHD

Fibromyalgia/Hypermobility*

Drew Edwards
Pharmacy Dispenser

*Autism/Dyspraxia

Hypermobility*



What is universal design? : 

Equitable use

Don’t provide separate 

accommodations or specialise



What is universal design? : 

Flexibility in use

Different pace of use, left vs right 

handed etc.



What is universal design? : 

Simple and intuitive use

Eliminate unnecessary complexity



What is universal design? : 

Perceptible information

Contrasting and/or easily noticed 

pictorial, tactile or verbal essential 

information



What is universal design? : 

Tolerance for error

Minimise hazards and errors, 

include failsafe features



What is universal design? : 

Low physical effort

Minimise repetitive actions and 

physical effort



What is universal design? : 

Size and space for 

approach and use

Clear lines of sight, easy reach, 

allow for physical variations, e.g., 

hand size/grip, allow for personal 

assistance or assistive tech



Neurodivergent-
affirming CORE 
PRINCIPLES

Prioritise lived experience intersectionality accepting 
difference

adjustmentsSupport self-advocacy autonomy

Adapt processes communication environment
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Prioritise
Universal design 

for lived 
experience
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Provide flexible options for participation 

in lived experience insight sessions

• Remotely and on-site (hybrid ideally)

• In group and 1:1 sessions

• In writing

UP NEXT: FILM – 

Staff Networks 

2 minutes 21 secs



12https://youtu.be/L1DyH2G72To?si=-HOxtfwiS2jwgfzk

https://youtu.be/L1DyH2G72To?si=-HOxtfwiS2jwgfzk
https://youtu.be/L1DyH2G72To?si=-HOxtfwiS2jwgfzk
https://youtu.be/L1DyH2G72To?si=-HOxtfwiS2jwgfzk


Prioritise
Universal design 

for 
intersectionality
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Ensure intersectionality is considered

• specific cultures and community

• intellectual disability

• Neurodivergence

• mental health 

• physical disability 



Autism and 
intersectionality
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I’m not JUST 

autistic

Sexuality

may be disconnected 
from family, may be 

more confident about 
being autistic if confident 

about being gay etc.

Gender

may be disconnected 
from family, may not 

have gender 
transition support

Health Conditions

Hypermobility (EDS), 
epilepsy, allergies and 
intolerances, digestive 
issues, POTS, Irlens 

Syndrome etc.

Other neurodivergent 
(ND) conditions

intellectual disability, 

mental health,

 acquired NDReligion

In some religious 
communities: stigma, 
shame, no community 

support

Socio-Economically 
Disadvantaged

Lack of family or 
parents’ awareness or 
education and funding 
for diagnosis/support

Global Majority

no access in own 
language, lack of 

community or family 
support, underdiagnosed 

or mis-diagnosed

Comorbidities in autism, 

(Casanova et. al 2020)

Overlap between 

autism and gender 

diversity (Dettario, L, 

2020)

Socio-economic 

inequality (Durkin et. al., 

2010)

Autism Stigma and the 

role of ethnicity and 

culture 

(Popadopoulos, 

2016).

https://www.frontiersin.org/journals/psychiatry/articles/10.3389/fpsyt.2020.617395/full
https://www.frontiersin.org/journals/psychiatry/articles/10.3389/fpsyt.2020.617395/full
https://doi.org/10.53053/WNHC6713
https://doi.org/10.53053/WNHC6713
https://doi.org/10.53053/WNHC6713
https://doi.org/10.53053/WNHC6713
https://doi.org/10.53053/WNHC6713
https://doi.org/10.53053/WNHC6713
https://doi.org/10.1371/journal.pone.0011551
https://doi.org/10.1371/journal.pone.0011551
https://doi.org/10.1371/journal.pone.0011551
https://doi.org/10.1371/journal.pone.0011551
https://doi.org/10.1371/journal.pone.0011551
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting
https://www.autism.org.uk/advice-and-guidance/professional-practice/autism-stigma#:~:text=Health%20care%20and%20autism%20service,from%20witchcraft%20and%20poor%20parenting


15Prioritise Universal design to accept 
difference

Is your culture change led and visibly 

supported by Senior Leaders?

• Knowledge and understanding

• Role-modelling

• Sponsorship of affirming initiatives and 

programmes

 



Support Universal design for 
self-advocacy
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Provide every opportunity for people to let 

you know what support they need

• In writing

• By phone

• By video call

• By text-speaking



Support Universal design for 
self-advocacy
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‘let me know if there is anything I can try to do to help you participate’

or

‘Please contact (named person), to request any adjustments’

or

‘Please fill in a reasonable adjustments request form’
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Create a reasonable 

adjustments process 

including flexible ways 

to request them - and 

ensure that everyone is 

aware of it - in much the 

same way that you do for 

complaints.

Universal design for  
adjustmentsSupport
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RESOURCES

https://www.autentic.uk/

workplace-reasonable-

adjustments-passport-

WorkRAP 

Universal design for  
adjustmentsSupport

UP NEXT: FILM – 

Reasonable Adjustments: 

Remote working

4 minutes 16 seconds

https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p
https://www.autentic.uk/workplace-reasonable-adjustments-passport-w-r-a-p


20https://youtu.be/yIHIPXChHNE?si=TSQGZRrwSQGiP0Zz

https://youtu.be/yIHIPXChHNE?si=TSQGZRrwSQGiP0Zz
https://youtu.be/yIHIPXChHNE?si=TSQGZRrwSQGiP0Zz


Adapt Universal design for 
processes and procedures

21

• Carry out language and accessibility 

reviews, on all written and visual information 

about policies and processes

• Review the procedure or process itself to 

ensure that is accessible for all



Adapt Universal design for 
processes and procedures
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Predictability

RESOURCES

Make your own one 
page profile by 
downloading our 
editable template here

https://www.autentic.uk/one-page-profile-template
https://www.autentic.uk/one-page-profile-template
https://www.autentic.uk/one-page-profile-template
https://www.autentic.uk/one-page-profile-template
https://www.autentic.uk/one-page-profile-template
https://www.autentic.uk/one-page-profile-template


RESOURCE

Download: quiet room 
design guide

Sensory

provide a sensory map 23Adapt
Universal 

design for the 
environment

https://www.autentic.uk/_downloads/bef612b82ee3a42c4cabb822865e0f41
https://www.autentic.uk/_downloads/bef612b82ee3a42c4cabb822865e0f41


ZONING SPACES in buildings 

to be neurodivergent-affirming

Formal 

collaboration

Informal 

collaboration

Arrival

Social hub
General 

workspace

Quiet or 

focus

space

Way in

Alternative 

entrance 

provided as a 

reasonable 

adjustment 

Adapt
Universal 

design for the 
environment

The zones start at the 

entrance as ‘high-

stimulus’ and then 

gradually get ‘quieter’. 

The zones should flow 

logically like this so 

that there aren’t any 

focus/quieter zones 

next to highly 

stimulating, busy, 

noisy, smelly, bright or 

highly social areas.



Further resources

• Guides on accessible interviews, questions and job interviews: 

 https://www.autentic.uk/resources-for-employers

• Guide on accessible services and appointments: https://www.autentic.uk/resources-for-employers 

• Quiet room design guide: https://www.autentic.uk/_downloads/bef612b82ee3a42c4cabb822865e0f41

• Short learning videos: https://www.autentic.uk/autentic-learning-free 

• Autism-affirming consultancy: https://www.autentic.uk/services

• Training and talks: https://www.autentic.uk/training-and-talks 

• Aûtentic YouTube channel: https://www.youtube.com/@Autentic-uk 

• Aûtentic's workplace reasonable adjustments passport (WorkRAP)

• https://www.autentic.uk/energy-accounting-guide-for-preventing-autistic-burnout-and-fatigue

• Make your own one page profile by downloading our editable template here
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Parting thought:

Do you affirm neurodivergent cultures in the 
way you do for other cultures?

UP NEXT: FILM – 

Autistic culture

4 minutes 37 secs
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https://youtu.be/11ERy7BdGmE?si=ZtBpDr_EG_Dlrm7Y

https://youtu.be/11ERy7BdGmE?si=ZtBpDr_EG_Dlrm7Y
https://youtu.be/11ERy7BdGmE?si=ZtBpDr_EG_Dlrm7Y


Get in touch

https://www.autentic.uk/
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